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Preamble 
Squash Ontario is committed to taking all reasonable steps to provide a safe and secure 
environment for	  participants in it’s programs, activities and events. 
 
Purpose 
The purpose of screening is to ensure the suitability of personnel and volunteers who seek 
to work with members, and to identify those who may pose a potential risk. 
 
Authority  
The Executive Director of Squash Ontario shall have the sole and exclusive jurisdiction to 
determine whether any personnel are eligible for participation is Squash Ontario activities. 
Decisions may include one of the following determinations:  
 
a) approval of an application without conditions;  
b) approval of an application with conditions; or  
c) denial of the application. 
 
The determination of the Executive Director shall be final and binding, and is not subject to 
appeal. 
 
Process 
Squash Ontario endorses Volunteer Canada’s Safe Steps Screening Program for screening 
all personnel engaged in Squash Ontario activities and personnel working with participants 
at member squash facilities.  
 
The 10 Safe Steps are:  
 
1. Assessment 
The risks and essential components of each program and related positions will be identified 
and assessed.  
 
2. Write a clear position description 
A clear position description will be written with responsibilities and expectations clearly set 
out.  



3. Establish a formal recruitment process 
Fair and consistent recruitment processes will be organized.  Key information about the 
process will be included in the promotional materials.  
 
4. Use an application form 
An application form will be provided for applicants to complete which will include contract 
information, and any required screening measures (driver’s records, police record check, 
etc.). 
 
5. Conduct interviews 
Interviews will be conducted to explore candidate background, skills, interests, availability, 
and suitability of the candidate using a consistent interview format for each position, with 
accurate and objective written records. 
  
6. Follow up on references. 
Between 1-2 references will be contacted for each candidate that was successful in the 
interview process.  
 
7. Request a Police Records Check 
If the position requires interaction with vulnerable persons, a Vulnerable Sector Check will 
be required, or Police Record Check, when deemed appropriate.   
 
8. Orientation and Training 
Clear information about the mission, values, and policies of the organization will be 
provided, along with specific tasks, procedures, and position scope. 
	  
9. Support and Supervision 
Support and supervision will be provided to the personnel, based on the level of risk 
associated with their position.  
 
10. Follow up with program participants. 
All personnel will be aware that Squash Ontario will be conducting follow up surveys or 
feedback interviews of program participants to gauge the program and personnel success 
rate.  
 
 


